Supplementary Table and Figure
Table S1. Medicare service item numbers for face-to-face and telehealth consultation claims.

Face to face 3, 23,36, 44,715,721, 723,729,731, 732, 139, 4001,

(Existing service numbers) 90250, 90251, 90252, 90253, 90264, 90271, 90273, 2721,
2729, 2725, 2731, 2700, 2701, 2712, 2713, 2715, 2717,
599, 52, 53, 54,57, 179, 185, 189, 203, 228, 229, 230, 231,
232,233, 792, 90254, 90255, 90256, 90257, 90265, 90275,
90277, 283, 286, 371, 372, 272, 276, 277, 279, 281, 282,

600
Telehealth 2461, 2463, 2464, 2465, 2100, 2126, 2143, 2195, 2122,
(Existing service) 2137,2147,2199, 2125, 2138, 2179, 2220, 10983, 10984,
2729, 2731, 2121, 2150, 2196, 90279, 90280
COVID-19 temporary telehealth 91790, 91800, 91801, 91802, 92004, 92024, 92025, 92026,
service via video-conference 92027, 92028, 92142,92136, 92146, 92147, 92148, 92149,

(commenced since 13 March 2020) 92170, 92182,92184, 91818, 91819, 92112, 92113, 92114,
92115, 92116, 92117, 92210, 91792, 91803, 91804, 91805,
91794, 91806, 91807, 91808, 92011, 92055, 92056, 92057,
92058, 92059, 92137, 92150, 92151, 92152, 92153, 92171,
92186, 92188, 91820, 91821, 92118, 92119, 92120, 92121,

92122,92123,92211
COVID-19 temporary telehealth 91795, 91809, 91810, 91811, 92016, 92068, 92069, 92070,
service via telephone 92071, 92072, 92145, 92138, 92154, 92155, 92156, 92157,

(commenced since 13 March 2020) 92176, 92194, 92196, 91842, 91843, 92124, 92125, 92126,
92127,92128,92129, 92216, 91797,91812, 91813, 91814,
91799, 91815, 91816, 91817, 92023, 92099, 92100, 92101,
92102, 92103, 92139, 92158, 92159, 92160, 92161, 92177,
92198, 92200, 91844, 91845, 92130, 92131, 92132, 92133,
92134, 92135,92217

Figure S1. All patients with T2DM identified by the POLAR data and selected study cohort.
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