
Topic guide 

Do you’ve any questions about the information sheet or consent form? 

You’re happy for me to record this interview? 

I’d like to start by asking you a few basic questions about yourself: 

• How long you have been a GP?

• What is your role in the practice you work in? (E.g. locum, principal etc.)

• Do you have a pharmacy co-located with your practice?

• Are you a dispensing GP?

• Would you describe your practice as an urban practice, a rural practice or mixed?

• What influences your decision to prescribe a drug?

• What sources of info do you use to inform your prescribing decisions?

• What specific sources?

The purpose of the interview is to get an understanding of your experiences and views of 

pharmaceutical representatives. When I say pharmaceutical representatives, I mean someone who 

works for a pharmaceutical company and speaks to healthcare professionals and others about their 

company’s products 

• So do you meet with pharmaceutical representatives?

Appendix A



Doctor meets pharmaceutical representatives 

Exploring contact 

• Can I start by discussing how pharmaceutical representatives make contact with you?

• Who initiates contact?

• How do you respond?

• Why do you respond in this way?

• Do they continue to contact you if you have told them not to?

• Do you ever take issue with pharmaceutical representatives’ communication pathways,

messages, actions, etc.?

Meetings and information 

• Why do you meet with pharmaceutical representatives? (this question could lead down

many avenues, be ready to pursue them with probes)

• What kinds of things do you usually discuss?

• Do they discuss your prescribing habits?

• What’s been your experience of meeting with pharmaceutical representatives?

• Has this experience changed over time?

• Have your views changed over time?

• How often do you meet with pharmaceutical representatives?

• How long do these meetings last?

• Meet in groups… who would be in the group (nurses, GP’s, registrars, students)?

• What kinds of information do you get from pharmaceutical representatives?

• What kind of information do they ask for and what kind of information do you give them?

• Do you have informal chats with other staff about meetings with pharmaceutical

representatives?

• Do you find their information to be useful and if so how do you use it?

• What kinds of areas do they generally cover (disease systems, non-prescription drugs, infant

formula, etc.)?

• Have you found their information to be comprehensive and accurate?

• Do you feel any obligation towards pharmaceutical representatives?

• Do you have a policy on pharmaceutical representatives in your practice?



• How do you interact with pharmaceutical representative when compared with other 

professionals you interact with?  

Other interactions 

• Do pharmaceutical representatives interact with other people in your practice - Nurses, 

receptionists, AHP’s, patients, pharmacists, and students?  

• Do pharmaceutical representatives interact with you in other environments such as out of 

hours, GP events, or in informal settings, CPD events? 

 • How frequent would that be? 

• What kinds of things do you usually discuss? 

 • Do pharmaceutical representatives ever leave gifts? 

• What's your attitude towards these gifts? 

• Would they leave information sheets etc.? 

• Where would these information sheets go when they pharmaceutical representative 

was gone? 

• Do pharmaceutical representatives ever leave free samples? 

• What do you do with the free samples? 

• What about free samples of cosmetics or over the counter products? 

• Do pharmaceutical representatives ever provide hospitality to you? 

• If so then tell me about this. 

 

Regulation 

• What is your awareness of any regulations or guidelines on how pharmaceutical 

representatives interact with health professionals?  

• What do you think about the current levels of regulation of pharmaceutical representatives? 

• What do you think about the shift in regulation in the last few years? 

 

Prescribing decisions 

• Do you think pharmaceutical representatives influence your behaviour? 

• Do you think pharmaceutical representatives influence the prescribing behaviour of doctors 

in general? 

• You mentioned a few different ways you get info for prescribing decisions, where do 

pharmaceutical representatives rank in that list? 

• Are pharmaceutical representatives filling a gap in terms of information? 



 Would there be other ways you would fill the gap? 

• Just to give you a hypothetical – say you’ve just met a pharmaceutical representative at 

lunch time/gone to a CPD event and they’ve been talking about a new diabetes drug. Then 

the next day a patient comes in who fits the description the pharmaceutical representative 

mentioned in the meeting, would this influence your treatment decision for the patient? 

Thank you for taking part in the interview. That is all my questions for today. Is there anything you 

would like to add?  

Do you have any questions for me? 

  



Doctor does not meet pharmaceutical representatives 

Exploring contact 

• Before we discuss why you don’t meet with pharmaceutical representatives can I ask 

pharmaceutical representatives make contact with you?  

• How do they make contact with you? 

• How do you respond?  

• Why do you respond in this way? 

• Have you changed the way you respond over the years? 

• How do you respond if one comes to your practice? 

• Do you ever take issue with pharmaceutical representatives’ communication pathways, 

messages, actions, etc.?  

• Do they continue to contact you if you have told them not to? 

• What kind of information do they ask for and what kind of information do you give them? 

 

Meetings and information  

• Why don’t you meet with pharmaceutical representatives? 

• What has influenced your decision not to see pharmaceutical representatives? 

• Did you ever see pharmaceutical representatives? 

 • Why did you stop seeing pharmaceutical representatives? 

• Do you think that pharmaceutical representatives would provide you with comprehensive 

and accurate information? 

• Do you feel any obligation towards pharmaceutical representatives? 

 • How do you interact with pharmaceutical representative when compared with other 

professionals you interact with? 

• Do you have a policy on pharmaceutical representatives in your practice, or any practices 

that you’ve worked in? 

 

Other interactions 

• Do pharmaceutical representatives interact or try to interact with other people in your 

practice - Nurses, receptionists, AHP’s, patients, pharmacists, students?  

• Do pharmaceutical representatives interact with you in other environments such as out of 

hours, GP events, CPD events, or in informal settings? 

• Would they leave information sheets etc.? 



• Where would these information sheets go when they pharmaceutical representative was

gone?

• Do pharmaceutical representatives ever try to leave gifts?

• What's your attitude towards these gifts?

• Do pharmaceutical representatives ever try to leave free samples?

• What do you do with the free samples?

• Do pharmaceutical representatives ever offer hospitality to you, if so then tell me about

this?

Regulation 

• What is your awareness of any regulations or guidelines on how pharmaceutical

representatives interact with health professionals?

• What do you think about the current levels of regulation of pharmaceutical representatives?

• What do you think about the shift in regulation in the last few years?

Prescribing decisions 

• Do you think pharmaceutical representatives would influence your behaviour?

• Do you think pharmaceutical representatives influence the prescribing behaviour of doctors

in general?

• Are pharmaceutical representatives filling a gap in terms of information?

• Would there be other ways you would fill the gap?

• Just to give you a hypothetical – say you’ve just met a pharmaceutical representative at

lunch time/gone to a CPD event and they’ve been talking about a new diabetes drug. Then

the next day a patient comes in who fits the description the pharmaceutical representative

mentioned in the meeting, would this influence your treatment decision for the patient?

Thank you for taking part in the interview. That is all my questions for today. Is there anything you 

would like to add?  

Do you have any questions for me? 


